
IP Restriction Instructions 
Please be aware enabling IP Restrict for a user will disallow any logins from IP addresses outside of those 
manually entered by an Admin user.  Although we do not suggest disabling this feature once 
established, we are aware due to travel or for other reasons, a user may require accessing TM Online 
from an IP not initially listed.  In those cases, it would be the Admin’s discretion to disable IP Restrict to 
allow access from any IP addresses.       

 

As an Admin user, going to Admin menu option then User List (unless creating a new user) 

 

Select ‘Actions’ to the right of the user we wish to add IP Address for, followed by Edit User 

 

Left side menu, select IP Access: 



 

Flip the ‘Unrestricted’ toggle to Restricted 

 

This will open up the ability to add IP addresses: 

 

 

 

 



Enter a full, or partial, IP address.  Some IP’s may vary in the last “Octet”, so this can be left blank if the 
case to allow any variance as shown below: 

 

Or, entering in the full IP address: 

 

Select ‘Save Changes’, then once completed, select Submit near the top right: 

 

To enter multiple IP addresses, or to delete, utilize the ‘+’ icon to add an additional or the trashcan icon 
to delete: 

 

 



Only IP Addresses added can access the system 

 

Example of what would occur if attempting to access from an IP not listed: 

 

 


